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Examples:
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Process mining: Linking events to models
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ProM supports +40 types of model discovery!
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Example application (PMS/PH)

e Usage profiling
* Reliablility
Improvement
o Usability
Improvement
« Remote
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Lessons learned ...

e Business Intelligence (Bl) tools are NOT
Intelligent!

* Logs are everywhere!

* Process mining Is possible and provides
valuable insights.

* Process mining triggers process improvement.
* Most processes do not conform.

* Reality Is much more complicated than people
like to believe!
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for BPM
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For more information

e http://www.processmining.org

 http://promimport.sourceforge.net

 http://prom.sourceforge.net



